Approved Minutes
CT Council on Developmental Disabilities
Legislation, Policy & Planning Comm Special Meeting
November 21, 2023, Tuesday
12:00 p.m. – 1:30 p.m.
Via MS Teams

Present:  Shannon Jacovino, Kathie Strout, Fran Traceski, Committee Chair

Absent: Emily Ball, Andy Cirioli, Committee Vice-Chair, Mike Finley, Karen Healy

Staff:  Walter Glomb, Council Executive Director

Recorder of Minutes:  Donna Devin

1. Call to Order without Quorum:  The meeting was called to order at 12:02 p.m. There was no public present at the meeting, so the Committee moved on to the next agenda item.

2. Approval of Agenda:  Fran Traceski, Committee Chair, asked for a motion to approve the agenda. Shannon Jacovino made a motion to approve the agenda. The motion was seconded by Kathie Strout. The agenda was approved.

3. Report From Executive Director:  Walter Glomb, Council Executive Director, will be having a long planned meeting with Senator Anwar next Tuesday, and he’s going to talk to him about the outcomes or threads that have come out of the work that Ellen Andrews from Connecticut Health Policy Project did with the Council on healthcare.

The focus is going to be on 3 specific issues. The first one is people with developmental disabilities need a way of requesting accommodations when they schedule appointments with large health care organizations, since almost all healthcare is now delivered through three or four large corporations that each have a single central call center for making appointments. Whether it's with a Personal Care Physician or for surgery, there isn’t a way for a person to request an accommodation.

There needs to be a mechanism for people to ask for accommodations for health care when they're making appointments, so that information can flow to the point of care. This would allow a doctor to know when a person shows up for an exam or procedure, whether this is a person with an intellectual disability or autism, etc.

Related to that is something the Council learned in one of their healthcare webinars. There are standards being developed for electronic health records that will include disability information, and they need to be adopted in Connecticut, so the information will be available at the time of scheduling. This means when a call center is scheduling appointments, they will be aware if a person has a disability. Ideally, a person shouldn't even have to ask for accommodations.

Also, there are codes that pay more to providers for caring for people with developmental disabilities and the Council wants to be sure they're used and properly funded.

The Council needs to research how these billing codes work and if people aren't using them because they don't know about them, or there's just not enough money in them. If it's a money issue, the Council would want the state to find a way to get more funding into those codes. This may be something done through the Insurance Commission or Medicaid, etc. Kevin Graff from Graff Public Solutions LLC will be assisting the Council with this work.

Lastly, Some people require more time than the average appointment time allows, and appointments need to be on time. People with autism cannot wait 45 minutes for their appointment because a healthcare professional is running behind or is overbooked.

Walt said CT Arc may be taking a specific healthcare "ask" to the Legislature, so it would be helpful to know what it is. Since Kevin also works with the Arc, he can relay back to the Committee the specifics of the Arc legislative proposal.

Shannon Jacovino asked if when a person request an accommodation, is a doctor's office allowed to say we can't accommodate you? She knows people who have experienced this problem.

Walt said it depends. Health and Human Services, and the Department of Justice have clear guidance available stating the healthcare industry is not exempt. ADA healthcare providers must provide accommodations, etc. However, the APA has an exception that if the nature of the disability is too costly, some scrutiny has to be applied there. Although, they can claim it's too costly, they are required to demonstrate this. Or if the accommodation fundamentally changes the nature of the service, they can say no, we don't do that now.

Shannon mentioned the Council had to essentially create a whole separate vaccination program for people who weren't able to get vaccinated because they needed special accommodations. She asked if there was an uptick in contagious illnesses and masks are required, but due to someone's disability, they can't wear a mask, can a doctor's office say no?

Walt replied he had a call with the US Attorney for the State of Connecticut, and the Department of Justice is prepared to enforce the patient's choice and a citizen complaint form is available. If a person visits a doctor's office and asks for routine care and they are denied because the doctor’s office says they have a disability and can't accommodate them, the person can fill out a form at no charge, and the Department of Justice will investigate the claim.

Shannon wondered if maybe there's some money out there for an organization to do community education or something similar. Walt said that was one of Ellen Andrew's recommendations, to put together a resource, a page or two, or a pamphlet, and then the electronic equivalent of that in a PDF online. He said that could be one of Kevin’s tasks. He would keep it very simple, not give them a manual, just 1 page, or a brochure, and an electronic version with links to the Department of Justice and Health and Human Services website and resources.

Shannon said she is happy to give her time as a Council member and as the DDS Ombudsperson to help with it.

Walt said Kevin might not have any direct contact with Legislators. He would be preparing materials. Any Legislative interface would be through Walt.

Walt suggested he, Fran, Shannon Jacovino, Win Evarts, and Kevin Graff arrange a meeting to strategize about who does what and what the cash flow looks like. Shannon thought it was a great idea to meet and talk about and identify what needs to be done, what makes sense for the Council, and what the Arc has the capacity to do.

4. Review of Committee’s Legislative Agenda and Action Steps:  Fran Traceski, Committee Chair, began a review of the Committee’s Legislative Agenda. “Affordable Housing” was left as priority #1. The Council will connect with other interested parties with a greater knowledge in the area than the Council, and piggyback on their agendas where appropriate.

Fran said “Improving Access to Healthcare” remains the Council’s #2 objective. The healthcare speaker series will soon be complete, and a meeting will be conducted at the end of it, with a set of possible strategies and legislative actions as the outcome. Once the Council has some action plans, they will know how to work more effectively with Legislators and other groups to implement them.

Walter Glomb, Council Executive Director, had a great meeting on the workforce crisis recently with David Doukas, Director, the Bureau of Rehabilitation Services (BRS) within the Connecticut Department of Aging and Disability Services (ADS); and Mary Pat DiCarlo, Director of Strategic Workforce, Department of Developmental Services (DDS). Their recommendation is for their Commissioners to work together and approach the Governor's Office about more work being done on this section of Public Act 137.

The group liked Walt's suggestion of the Council using their social media footprint and advocacy partners to encourage individuals and their families to speak up, since the State Legislature passed a law to address the issue. People need to be encouraged to contact their Legislators to find out what the Governor's Office of Workforce Strategy’s plans are on this issue.

Fran Traceski, Committee Chair, asked if the Council had a database of people they could send out a message to. Walter Glomb, Council Executive Director, said he has a list of Council Partners he uses, such as the CT Arc. PATH, the Keep the Promise Coalition (KTP), People First, the National Alliance on Mental Illness (NAMI), the State Independent Living Council (SILC), the Connecticut Family Support Network (CTFSN), and the Connecticut Legal Rights Project. He said the Council is networking with all of these organizations that serve older adults. The Council also has their own Facebook page and before his current position, Walt created the Family Empowerment Task Force page.

Walt said there's a question of the timing of when to get a message out since the Commissioners will be speaking to the Governor's Office. The Council needs to know what the Office of Workforce Strategy is doing about the issues, what are the outcomes, and what products are they going to produce.

On the problem of “Transportation”, Walt said the Governor just announced a Microtransit Pilot Program. Walt has already posted it on the Council's Facebook page and believes the Council should promote it. Before Covid, he was talking to the State Department of Transportation (CTDOT) about how to improve on-demand transportation options for people, and Microtransit was one of the ideas they were considering.

Walt said it's not an eligibility specific program, but a program for everybody. The State is awarding funding to nine transit districts and municipalities in Connecticut to develop and pilot an on-demand microtransit service.

https://portal.ct.gov/DOT/CTDOT-Press-Releases/2023/Governor-Lamont-Announces-Launch-of-Microtransit-Pilot-Program 

https://ctmirror.org/2023/11/19/ct-microtransit-vans/ 

Walt asked how people with developmental disabilities can take advantage of the microtransit systems and what can be done with the microtransit systems to make them more accessible and more useful to people with developmental disabilities?

Fran Traceski, Committee Chair, moved to the next Legislative Agenda priority, "Incentives to Hire Employees or to Hire Individuals". He’d like the wording of the goal to contain words to the effect of “improving outcomes through incentives”. The Council is looking for opportunities to support the legislation that just passed and they need to look at what committees and groups they can work with and provide input to regarding this issue. Walter Glomb, Council Executive Director, is waiting to hear from the State Office of Policy and Management (OPM) on how to proceed.

Fran said Charles Bergamo, Council Vice Chair, is working on “Eligibility for Medicaid” with the community based services.

Walter Glomb, Council Executive Director, recently attended the Partners in Policymaking wrap up meeting. Two of their 3 work groups, comprised of Partners and their alumni, were on special education, inclusion; and special education, and transition. Medicaid eligibility was also discussed.

Walt said Molly Cole at the State Independent Living Council (CT SILC) put together a couple of groups that are developing material content to present to the Legislature this year. Walt will be happy to connect people with the groups. The other group was looking at employment and their focus and ask is going to be for the state to fund more Benefits Counselors.

Fran Traceski, Committee Chair, said Shannon Jacovino had commented on the need to improve communication for special education. Kathie Strout thinks it needs to be in plain language. Shannon says the Committee needs to follow up with Brian Klimkiewicz on looking for avenues to ensure parents are informed of their rights and believes it would be helpful to know what the districts are required to do already, what is the legal requirement. Kathie would like someone to come in from the Connecticut Parent Advocacy Center (CPAC) and speak to the Council about this specific issue.

Shannon mentioned Kevin Daly, former Council member, is the head of the Special Education Parent Teacher Organization (SEPTO), as well as a Special Education Advocate. She also questioned whether the Department of Developmental Services (DDS) can do more to educate people. But first she said the group needs to be clear on what the law requires already. Kathie Strout agreed. Shannon thinks the next step should be getting clear on what's already required, understanding what the groups feels is missing, and then deciding on the best way to tackle the problem. Before this happens however, the group should ask people about items on the Council's Legislative Agenda, to find out whether or not there's something happening as a result of Public Act No. 5001, and who are the agencies involved.

Shannon Jacovino said regarding the "Workforce Crisis", she is going to be meeting with Mary Pat DiCarlo at the DDS, the following week. Shannon understands this part of the legislation, and can be a good conduit for information for the Committee, since she is connected with DDS. She is willing to be the point person on this area of interest.

Shannon Jacovino will also take on "Employment Outcomes".

Kathie Strout will assume responsibility for "Improve Communication on Special Education and Adulthood Services".

Fran Traceski, Committee Chair, touched on "Improve Employment Outcomes". Shannon Jacovino said the Council is involved in that effort and another Council member could be the Committee's representative to ensure information access.

Fran will take on "Affordable Housing". Shannon Jacovino mentioned the Partnership for Strong Communities is the leader on a lot of this area. She suggested Fran visit their website. https://www.pschousing.org/ 

Fran volunteered to do a bit more work on "Transportation".

Shannon Jacovino suggested Rachel Mirsky, the representative from Disability Rights Connecticut (DRCT) can help with "Voting Rights"

Shannon asked Fran if as responsibility for agenda sections are identified, he could write the info in them, so as to keep track of the areas Committee members are working on. She's taking “Workforce Crisis” and will report back with information and find out who's responsible for it and what efforts are underway.

5. Adjournment:  Fran Traceski; Committee Chair, made a motion to adjourn the meeting. Kathie Strout seconded the motion. The meeting adjourned at 1:30 p.m.

